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S M A L L  B U S IN E S S  R E S O U R C E  N A V IG A T O R S :

SMALL BUSINESS RESOURCE NAVIGATORS 
DURING COVID-19

Resources for Businesses, Consumers and Employees impacted by the COVID-19 Outbreak: www.chicago.gov/BACPCOVID19

NORTHSIDE SMALL BUSINESS NAVIGATORS
Albany Park Community Center (English, Spanish, Korean and Arabic)
• Appointments are available via email/phone/Zoom virtual meeting by calling 773-270-3650

Rogers Park Business Alliance (English, Spanish)
• Appointments are available via email/phone/Zoom virtual meeting by calling 773-508-5885 or via email at 

helpdesk@rpba.org
• Help Desk hours are Monday, Wednesday and Friday from 10am to noon in English. Tuesday and Thursday 10am 

to noon in Spanish.

• City of Chicago Neighborhood Business Development Center partners 
• Support small businesses by sharing available resources
• Assist with determining eligibility requirements and preparing for application process of loans and grants
• Geographically located throughout the City
• Provide individualized counseling for business owners needing help navigating the available resources for 

those impacted by the COVID-19 outbreak
• Will meet with business owners by appointment via call or Zoom virtual meeting

City of Chicago 
Department of Business Affairs and Consumer Protection

City Hall, 121 N. LaSalle, Room 805, Chicago, IL 60602

NORTHWEST/WEST SIDE NAVIGATORS
West Side Forward (English)
• Hours: 11 am - 6 pm (support via email/phone/Zoom meeting)
• Email: chisbc@westsideforward.org 
• Link to schedule appointments: https://bit.ly/Chi_SBC

Northwest Side Community Development Corporation (English, Spanish)
• Appointments are available via email/phone/Zoom virtual meeting by calling 773-234-5175 or via email at 

covid19businessassistance@gmail.com 

Puerto Rican Cultural Center (English, Spanish)
• Appointments are available via email/phone/Zoom virtual meeting by calling 786-213-1470 or via email at 

nadyah@prcc-chgo.org

SOUTH/SOUTHEAST/SOUTHWEST NAVIGATORS
Greater Southwest Community Development Corporation (English, Spanish)
• Appointments available via email/phone/zoom by calling Andrew Fogaty at 312-922-6556 or via email at 

a.fogaty@greatersouthwest.org or Erika Gonzalez al 773-436-1000 o 773-362-3393 o por correo electrónico a 
e.gonzalez@greatersouthwest.org (Spanish)

Little Village Chamber of Commerce  (English, Spanish)
• Appointments are available via email/phone/Zoom virtual meeting by calling 773-521-5387 or by emailing the 

following staff: Marisa Alcantar - marisa@littlevillagechamber.org; Kim Close - kim@littlevillagechamber.org; or 
Blanca Soto - blanca@littlevillagechamber.org

South East Chicago Commission (English)
• Appointments are available via email/phone/Zoom virtual meeting by calling 773-891-2314 or via email at diane@

secc-chicago.org

South Shore Chamber of Commerce (English)
• Appointments are available via email/phone/Zoom virtual meeting by calling 773-955-9508 or via email at ttrice@

southshorechamberinc.org

Quad Communities Development Corporation, NFP (English)
• Email contactus@qcdc.org to schedule a phone or webinar consultation.  All emails will be responded to within the 

same or next business day.
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